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ECDC Operational Support "Tools and methods to ;ﬂ&;
promote vaccination acceptance and uptake” ==

Social and behavioural Survey tool to identify
science approach, focus | barriers and facilitators
on 5Cs Model of vaccination

Supplementary
qualitative approaches

WHO 5-step framework
for designing
interventions

EU/EEA background and epidemiological context
for vaccination

Library of national and sub-national interventions implemented in EU/EEA




The continuum of vaccination acceptance

Refuse some Accept some

Refuse all

Accept all

 Social and behavioural science approaches support the
diagnosis of barriers and facilitators of vaccination, and the
development of strategies and interventions that can move
people towards green.
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Tools and methods are categorised by the 5Cs Model

Confidence Collective
Do people have trust in responsibility

vaccines, the health system,

li Kers? Are people motivated by the
policy-makers?

need to protect others?

Constraints Calculation
Is it easy to get vaccinated, How do people search forand
physically and financially; do people use information to inform their

have access to simple information in
a language that they know?

own individual risk-benefit

. oenent
Com plaCEncy analysis about vaccination?

How do people perceive the
potential risks of getting a
vaccine-preventable infection?




Survey Tool @&SC
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Confidence Complacency Constraints Calculation Halisanye

Responsibility

Overall, I think vaccines
are safe

Overall, I think vaccines
are effective

I trust the public health
authorities to only
recommend safe and
effective vaccines

I get vaccinated because
it's too risky to get infected

Vaccinations are
unnecessary for me
because I rarely get ill
anyway

Vaccination is unnecessary
because vaccine-
preventable diseases are
not common anymore

In practice, it will be
difficult for me to get
vaccinated

I make sure to receive the
most important vaccines in
good time

It is easy for me to
access vaccination
services

When I think about getting
vaccinated, I weight
benefits and risks to make
the best decision possible

Generally, I do what my
doctor or healthcare
professional recommends
about vaccination

The information I receive
about vaccines from the
health authorities is reliable

I get vaccinated because I
am thereby protecting
other people

When everyone is
vaccinated, I don't have to
get vaccinated too

Most of my close family
and friends want me to get
vaccinated




Library of interventions: Example 1 &3
Support for open dialogue ahead of vaccination e

« Qualitative research done in the country {
indicated some healthcare personnel did not \b p. vy
know how they could meet parents’ specific : '\

questions and concerns. Y ~ '

 The intervention included educational materials B & - s
for healthcare personnel to support an open t C ® op
dialogue with parents ahead of vaccination,

based on a 5-step “"motivational interviewing”
approach_ © Folkhalsomyndigheten, 2023.

 b5Cs addressed: Confidence, Complacency



Library of interventions: Example 2 @

Vaccinating marginalised groups in rural settings e
 Barriers to vaccination against COVID-19 4 i
. . . . - verejneno zaravotnictva
identified amongst marginalised groups in a sosidlm v Rotiave
rural areas, including low awareness of the - ool
. . . ! so sidlom v RoZnave
benefits of vaccination and spread of o
misinformation. AT
. . . . ¥ a d s iondlny drad
« With local representatives as vaccination Q! P Rt

ambassadors, the campaign included targeted
information, mobile vaccination teams, extra

: . ) VIDEOSPOT - Vakcina¢na kampar RUVZ
vaccination days at hospitals and a telephone RozHfava [Vaccination campaign of the

booking line in multiple languages. Rozfiava Regional Health Office]

« B5Cs: Complacency, Constraints

.
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ASK THE EXPERT

ECDC Lighthouse Community event: tools and methods to
promote vaccination acceptance and uptake

https://prevention.ecdc.europa.eu/

ELRGFERR CENTRE FOR
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AMD CONTROL

Scan to join the
ECDC Lighthouse
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